
RMA Dept. TEL: (248) 579-1970 
RMA Dept. FAX: (248) 579-1968 

RMA Request Form 
IMPORTANT RMA PROCEDURES 

1. We have limited warranty information; please refer to Warranties & Policies prior 
sending products to us. 
2. Please complete the RMA form with detailed descriptions of the problems for your 
products. 
3. FAX this completed RMA form with a copy of the original purchase invoice to (248) 
579-1968. 
4. The RMA Dept. will FAX back to you a RMA number within 24 hrs or provide a 
reason for RMA denial. 
5. Please write the RMA Number on the outside of your shipping box.  
 
Important: Any package shipped to us w/o RMA # will be rejected 
 
Complete this form and FAX it to the Dept. WITH a copy of your purchase INVOICE 
 
Company_________________________   Customer#______________ 
City_____________________________   State______ Zip_________ 
Phone____________________________       Fax____________________ 
Contact Person ____________________   Date Faxing This form_____ 
FOR Accessory Wholesale RMA USE ONLYFOR VALOR RMA USE ONLY 
RMA #:______________ 
Issue Date: ___________ 
 
IT'S THE CUSTOMER'S RESPONSIBILITY TO CALL THE RMA DEPARTMENT IF 
NO RESPONSE WAS RECEIVED AFTER 24 HOURS OF FAXING THIS FORM TO 

ACCESSORIES WHOLESALE. 
 

 

QTY Invoice & Date Invoice Description Detailed Problem 
    
    

    
    
    
    
    
    
    

Special Request: 


